TutorMe

Getting Started
with TutorMe

1. Login

Students navigate to and log into TutorMe:
Students log in through a school-specific
link, TutorMe.com, or their student portal.
The latter is facilitated through a seamless
integration with an LMS like Canvas, Clever,
Schoology, Classlink, and others.

2. Request page

Students select the type of tutoring they
need: Once they've logged in, students see
options to request a live tutoring session
on-demand, recieve feedback on a writing
assignment*, or browse tutors to request a
session with their tutor of choice.

*if enabled for the account
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3. Subject selection for
on-demand tutoring

When a student selects “Request a live
tutor”, they are prompted to answer a few
questions about the kind of tutoring they
need. The student follows steps to fill out
information about their grade (K-12 students
only) and their curriculum area and subject
of choice.

4. Assignment details to
prepare the tutor

In the last step of the request process, the
student is asked to describe the specific
problem or assignment they need help
with. Most students copy and paste text
from an assignment into the text field, or
upload a worksheet or screenshot/photo of
their assignment.

The field for more information is optional,
but highly recommended. The information
entered here is used to find the right-match
tutor for the student’s request, as available
tutors use the description to discern if they
are a good fit. A clear, detailed description
at this step of the process helps ensure a
high-quality match while also allowing the
tutor to hit the ground running when the
live session starts.

As part of the final confirmation, students
are reminded of TutorMe’s Code of Conduct.
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What subject area do you need help with?
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Let your tutor know how they can
help you (optional)

Example: | need help with my math homework. | don't understand how to
multiply 3 digit numbers.

Upload a file (optional)

Drag a file here or browse to upload %

Examples: a photo of your notes, a PDF of practice questions for an
upcoming test, a screenshot of your homework.

You can upload up to 3files.
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Are you ready for your tutoring
session?

When you click the button below, we'll find you a tutor who can help with
your request. You can chat with them as soon as the live session begins.

Please remember that it's not allowed to ask for help on a test or quiz.
Students who don't follow our Code of Conduct may get suspended from
our platform.

Request a tutor
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5. Match with the best-fit tutor

TutorMe looks for an available tutor whose
subject-matter expertise aligns best with
the student’s request. This matching process
typically takes around 2-3 minutes.

Once the student and tutor are matched, they
enter the Waiting Room, where the student
and tutor can introduce themselves before
entering a live tutoring session.*

*Starting in September, the Waiting Room will no longer

be an additional step. Students will enter the Lesson
Space right after they're matched with a tutor.

6. Live, 1:1 tutoring session

Once the student is matched with a tutor,
they enter the Lesson Space to start their
live tutoring session. TutorMe's interactive
Lesson Space replicates all the best parts of
in-person learning; including face-to-face
collaboration via opt-in audio and video chat.
Students and tutors work together using
learning tools like virtual whiteboards and a
text editor to reach a deeper understanding
of course material and achieve academic
goals.

7. Session rating and review

When the student exits the session, they
will have the option to rate the session and
leave an optional review. They can “favorite”
the tutor and find their session back in the
“My tutoring history” tab.

Favoriting a tutor adds that expert to a list
on the student’s request screen, allowing the
student to easily connect with that tutor in
the future for repeat sessions.
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Finding you a tutor...

We typically find a right-match tutor within minutes.

Get ready for your live session by finding a quiet place and preparing to
share your questions or materials with the tutor.
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Q How was your session with Kathryn?

Our platform automatically flags any sessions
that receive ratings of three stars or fewer.
Our Customer Experience Team reviews all
low-rated sessions and follows up with tutors
and students to resolve any issues.

Students can easily review their lightbulb
moments in any past session by clicking on
their name in the right corner and navigating
to “My tutoring history”.
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Please let us know how Kathryn did as a tutor

We'd love to know whether this tutor supported you with your request, how this
session impacted your confidence about this topic or problem, and if you
enjoyed learning together with Kathryn.

Leave feedback here

Session details

* Subject: Writing
* Duration: 4 minutes
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Bonus: Browse tutors

Browse tutors / Physical Sciences / Basic Chemistry

Students also have the option to browse Basic Chemistry tutors
tutors of their selected subject to find one

that matches their preferences.

Filter by: Sean M.

Professor of Psychology and Part-time
Counselor at Bunker Hill Community College

Through the Browse tutors page, students
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Skylar T.

Knowledgeable Harvard student

AVAILABILITY

[ Online now (37) ®

SUBJECT AREAS
FAMILIARITY

[O Tutors I've worked with before (2)
View profile

Gerald L.
Tutor with 5+ years background and extensive
math and medical science experience

‘ SUBJECT AREAS

View profile Physical Science

D‘ Ravendra H. Recent tutors ~

Physical Science
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